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THURSDAY, MARCH 11

National Council Meeting (IUNCh INCIUAE)........coouniii e 11:30 am £ 3:30 Pm
Liberty Mutual Reception (DUSINESS CASUAI BLLITE) .........iiiueiiii et et e e e 6:30 Pv £ 9:30 Pm
FRIDAY, MARCH 12

Buffet Breakfast (Meeting AItENAEES ONIY) ......iuniii et e e e e e e en e ea e eanas 8:00 am £ 8:30 am
Welcome & Opening Remarks (Phil Super, PreSident) ... 8:30 am £ 8:45 am
Liberty MUtual PreSEntation...........c. ittt e e e e et e e et e e e e e e e en e ea e ees 8:45 av £ 10:00 am
(001 (=Tl ST T | P PRPTUPRN 10:00 am £10:15 am
(e Y < o | TP 10:00 am £12:00 pm
o1 1= B (oSS g = LA o o VPP 10:15 am £12:00 pm
0 (o MO Ul = o | PP 6:10 pm £ 6:30 Pm
Liberty Mutual Event (Cruise + casual boating attire)............ooouiiiiiii e 6:30 Pm £10:00 Pm
SATURDAY, MARCH 13

Buffet Breakfast (Meeting AttENAEES ONIY) ....uiiuniiiiiii e e e e e e e e et e et eeenes 8:00 am £ 8:30 am
Welcome (Phil SUPEL, PrESIHENT) ... ... e e e e e e e e e e et e et e et e et e ea e et e e e eeneeans 8:30 am £ 8:45 am
Presentation (Speaker £Scott KIososky £ SocCial MEAIA) ........cevuiiiiiiiiiiii e e e e 8:45 av £10:15 am
(@0 1T = PP 10:15 av £ 10:30 am
e T B (TS 1 = o] o PSPPI 10:30 am £ 12:00 pm
Johnstone Education FOuNdation GOIf OULING .....uuiiuiiiicii e e e e e e e e e e e e e e e e eans 1:00 pm £ 6:00 Pm
President's Reception/Dinner (DUSINESS @LINE) .........iivuiiiiieiie e e e e e e e e et e et e eans 6:30 Pm £ 10:30 Pm
SUNDAY, MARCH 14

Buffet Breakfast (Meeting AttENAEES ONIY) ....uiiniii i e e e e et e e e e e ea e eaaeeanes 8:00 av £ 8:30 am
e = B == g = A o o [ PSPPI 8:30 av £ 10:00 am
(@0 1o T PP 10:00 av £ 10:15 am
Opening Remarks (Phil SUPET, PreSIdENT)......ccuuiiiiiiieii et e e e e e e e e e e e e e e e e e e eanees 10:15 am £10:30 am
AIPAGIA Business Meeting (MemMBErS ONIY) ......ccuiiiii e e e e e e e e e 10:30 aM £11:45 am

President’s CloSiNg REMAIKS ..........iiiii e e et et e e e et e e e e e e eeans 11:45 am £12:00 pm



GENERAL

CONFERENCE LOCATION

South Seas Island Resort

5400 Plantation Road, Captiva Island, Florida 33924
Telephone: (888) 707-7888 (direct) or (877) 597-9896
www.southseas.com | Fax: (239) 472-7655

Check-in time 4 PM /check-out time 11 AM

HISTORY

Long ago when dreaded pirates ruled the open sea, the famous
Captain Jose Gaspar captured fair young maidens and brought
them to the calm shores of a secluded island off the coast

of Florida. Time past, his legend grew, and in the 1870's

the peaceful solitude surrounding the area became ideal for
homesteaders to take root and make their fortunes. The beautiful
land that was destined to become an exclusive Captiva Island
hotel resort was destroyed by hurricanes in 1921 and 1926,
causing people to lose hope and abandoned the island. However,
in 1927, Clarence Bennett Chadwick arrived determined to ! nd
success. Almost 20 years later, he had built a key lime plantation
empire and sold the land to a hotel company, eventually becoming
the South Seas Island Resort - the premier Captiva hotel.

AMENITIES

The Resort Fee of $12.50 per person per day includes:

- Unlimited local and 800 phone calls

- Guest room high-speed Internet

- Pool/Beach services (i.e. poolside towels and lounge chairs,
beach towels and chairs)

- Daily Trolley Service throughout the property - Fitness center
access - Access to Nature Center

- Participation in Special Resort Activities

- Weekday New York Times newspaper delivery

- CATV with free movie channels (cable with HBO)

ADDITIONAL INFORMATION

- Pets are not allowed on property; dog and cat boarding is
available in nearby Fort Myers

- Cell phones are not always reliable

- Wireless internet is available in all hotel rooms and condos;
the resort conference rooms; the lobby; all restaurants and the
main pool complex.

- Motorcycles, scooters and Recreational Vehicles are not
allowed on property. Parking is available at the Security Gate for
these vehicles along with boat trailer storage

CLIMATE

Captiva Island is an untarnished tropical paradise off the coast
of southwest Florida. Feel the warm gulf breeze. Listen to the
gentle sound of the surf. Just Relax or enjoy the ! ve miles of
pristine, sandy beaches cooled by the sea breeze. Average high
temperature is 85 degrees F, average low is 64.

LOCATION /TRANSPORTATION

As an unspoiled refuge poised at the edge of the Florida Gulf
Coast, this timeless resort on the tip of Captiva Island, melds
the alluring mystique of a truly international destination with
the reassuring comfort of a domestic address. Easily accessible
and captivatingly charming, South Seas Island Resort blends an
authentic tropical-island experience with a tranquil, secluded
resort hideaway.

Directions from the nearby airports to South Seas Island Resort
can be found at http://www.southseas.com/directions.

INFORMATION

GOLF
Captiva Island Golf Club B Red" sh Point Golf Course

Cash Awards Up To $10,000*

Now that | have your attention about the upcoming AIPAGIA meeting,
let me ! rst say there are NO Cash prizes. HOWEVER, this is unique
opportunity for everyone to play golf at very reasonable cost on a
beautiful Florida Island Golf Course.

No experience required.

Do You Have AIPAGIA Golf Anxiety?

Symptoms:

- Are you worried your tee shot will make David Selman
a 2Big Swinger®?

- Are you embarrassed because you don't know what club to use?

- Are King of Miniature Golf but embarrassed to tell anyone?

- Worried you can't keep up a 5 hour conversation with your
fellow AIPAGIA friends?

- Worried your equipment¥s (clubs) won't stack up to that of
Paul Andres?

- Concerned you may have to take out a 3rd Mortgage to afford
the Green Fee?

Cure:

Sign up to play in the 2 AIPAGIA Foundation® (JEF) Golf Outing on
Captiva Island and | promise you will not have any of this anxiety¥
unless of course you are on Woody's team.

The onsite Executive Golf Course is a 9 Hole par three course. We will
be playing the course twice, but since it is a Par 3 course the time will
be shortened and the fun expanded. This type of course will give even
the inexperienced a chance to win the coveted JEF Team trophy(s).

To add to the fun we will limit the number of clubs you have to choose
from making the outing less stressful and more fun. For those of you who
want to bring your own clubs, this may make traveling easier for you.

Wouldn't you love to go back to your agency and tell your staff you
played golf on a beautiful Florida Island Golf Course and you ! nished
in the Top Ten? (This is subject to change based on signup, but you can
tell your staff whatever you want.)

The Green Fee is at a record low for an AIPAGIA trip ONLY $120. If you
need clubs, add $35. Join in the fun and sign up today. The event will
be Saturday, March 13 at 1:00 p.m.

*No $10,000 cash prize, but the winners will be awarded a trophy and
a small check¥ dollar amount to be determined.

Golf Carts Around the Island

The price of golf carts is $100 for the ! rst day and $60 every day after
that. All the AIPAGIA functions along with the Harbourside hotel rooms
are all located in the same vicinity. Those staying in the Marina Villas
may consider a golf cart, however the trolleys run back and forth to the
resort all day, every day until 11pm.

SPONSOR EVENT

Friday, March 12 B The Flagship
aLady Chadwick® is a classic
cruise boat that features a climate
controlled main cabin, canopied
and open air upper deck, carpeted
upper and lower decks, spacious
men's and women's restrooms,

a full service cocktail bar and
caterer-friendly galley. Attendees

will board the cruise boat and
travel to private island of Useppa. During the hour cruise, attendees
will enjoy appetizers and an open bar while visiting and enjoying the
sites. Dinner will be served on the island. Following dinner, attendees
will board the cruise boat and enjoy dessert on the ride back to South
Seas Island Resort.



PROGRAM
REGISTRATION

Online

Online registration is available on
the AIPAGIA web site or at:
www.regonline.com/2010
MidWinter Conference

Registration and payment can be
taken, and an email con! rmation
will be sent immediately. Also,
you can personally make changes
to your registration information by
logging back in at any time after
your initial registration.

Fax

Complete the registration form
included in the conference
materials and fax it to AIPAGIA at
(952) 929-1318.

Mail

Complete the registration form
and mail it to:

AIPAGIA, 4248 Park Glen Road
Minneapolis, MN 55416-4758

DRESS CODE
DEFINITIONS

Business Attire

MEN

Suit, dress shirt, and tie

Dress slacks, dress shirt, and tie
Sport coat, dress slacks,

dress shirt & tie

Dress shoes

WOMEN

Dress

Skirt or dress slacks with blouse
Suit

Dress shoes

Business Casual Attire

MEN

Casual slacks (i.e. khakis,
cargo pants, etc.)

Polo or other collared shirts
Sweaters

Casual shoes

WOMEN

Casual slacks (i.e. khakis,
Capri, pants, skorts, etc.)
Blouse

Sweater

Casual shoes

Casual Attire

MEN AND WOMEN
Jeans or shorts
T-shirts

Tennis shoes

KEYNOTE SPEAKER

Scott Klososky,
Business
Consultant

Powerful, passionate and
creative, Scott Klososky is
one of the ! rst successful
Internet entrepreneurs and
is a highly sought-after
speaker. He brings to his
presentations signature
style and a point of view
like no other. He shares

stories from his experience
of building successful dot.com companies in good

stories of achieving success when facing adversity.

and hard times and shares personal

Scott will be speaking on the subject of Social Media/Networking.

Social Media/Networking has become a powerful new tool for helping organizations " nd,
develop, and communicate with new customers. What started as a collection of tools

that individuals used to build community has now

migrated into a full blown trend inside

of many organizations. Scott has developed a number of tools and concepts that help
organizations develop a winning strategy for using social media. He then goes further
and paints an intriguing picture as to what the next hot trends will be within the social
media umbrella. This presentation is " lled with fun examples of how people have been
successful, and failed gloriously while trying to experiment in this new " eld.

To view Scott's complete biography, visit the AIPAGIA web site at www.aipagia.com.
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ESORT VILLAGE
ECREATION & FAMILY
CTIVITIES:

Resort Pool Complex

: Flshlng

- H2Whoa# Waterslide Attraction

- Offshore Sailing School

- Chadwick's Square Shopping Village

and Art Gallery

- Daily Cruises
- Fun and Educational Toddler's,

Kid's, "Tween's, & Teen's Programs

- Nature Center & Nature Tours

- Extraordinary Shelling

- Yacht Harbour Marina

- South Beach

- Bayside Marina

- Sunset Beach

- Gulf-Front Executive Golf Course

- Fitness Center and Spa - Water Sports
- Tennis Complex

ESORT VILLAGE DINING:
- The Pointe Restaurant

- Scoops & Slices
- Holy Smoke Heavenly Barbecue

and Better Burgers

- Harbourside Bar & Grill

- Ship's Store

- Sunset Beach Hut

- Captiva Provision Company




